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December 29, 2025 
 
 
Colonel J. Burnley 
Solid Waste Manager 
City of Beverly Hills 
Public Works Department 
 
RE: Reference Letter  
 
 
To Whom It May Concern: 
 
 
I am pleased to provide this reference for HF&H Consultants, who have delivered outstanding service to 
the City for over 30 years. Their expertise in the solid waste and recycling industry has been instrumental 
in guiding us through complex projects with clarity and precision, ensuring efficiency, and regulatory 
compliance. 
 
Key projects where HF&H’s expertise has been particularly impactful throughout the years include: 
 

• Comprehensive Rate Study Analysis and Proposition 218 Compliance Support – HF&H provided 
thorough financial modeling and public hearing support to ensure transparent, legally compliant 
rate adjustments. 

• Waste Hauler Compliance Audits and Performance Reviews – HF&H’s team conducted detailed 
audits to verify contractor adherence to service standards and regulatory requirements, protecting 
the City’s interests. 

• Strategic Waste Hauler Contract Negotiation Support – HF&H’s expert guidance during contract 
negotiations ensured favorable terms and conditions that aligned with the City’s operational and 
financial goals. 

• SB 1383 Compliance Assistance – HF&H consultants provided essential guidance on 
implementing California’s organic waste diversion mandates, helping the City meet stringent 
deadlines and regulatory standards. 
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HF&H’s exclusive focus on public agencies demonstrates a strong commitment to transparency and 
municipal priorities.  
 
HF&H’s team consistently demonstrates professionalism, responsiveness, and genuine partnership, 
making every collaboration productive and positive. I highly recommend HF&H Consultants to any 
public agency seeking expert solid waste consulting services. 
  
 
Sincerely, 

 
Colonel James Burnley   
Solid Waste Manager   
City of Beverly Hills   
Public Works Department 





 

 

 

 

 
 

 
 

 
 
 

 
January 10, 2023 

 
 
To whom it may concern: 

 
The Garden Grove Sanitary District has contracted with HF&H Consultants since 2017.  

Initially, HF&H was under contract to assist with AB 341 and AB 1826 compliance 
through program development and implementation.   
 

Over the years, HF&H has become an important and reliable resource.  The District 
has increased their scope of work to involve more components.  In 2021-2022, HF&H 

assisted the District in negotiating an amended and restated agreement with our 
franchise waste hauler.  HF&H staff listened to the District’s needs and did their best 

to integrate those needs into the contract.  HF&H was instrumental in negotiating 
lower initial rates for District residents while incorporating all components of SB 1383 
compliance for single-family, commercial and multi-family developments and 

expanding pre-existing services.   
 

HF&H continues to work with the District to assist in monitoring the negotiated 
amended and restated agreement and in providing guidance to both the District and 
the franchise hauler on all aspects of SB 1383 and its implementation.  HF&H is also 

helping with oversight and monitoring to keep the District on schedule with our Notice 
of Intent to Comply filed with CalRecycle.  Their experience and advice has been 

invaluable, and HF&H has become a valued member of our operation.  HF&H regularly 
assists District staff with formal presentations to the community and the District’s 
Board of Directors. 

 
I highly recommend HF&H Consultants to any government entity in need of solid 

waste management advisement, skilled program development, and implementation.  
Please feel free to contact me at (714) 741-5372 if additional information is needed. 
 

Sincerely, 
 

 
 
Mark Ladney 

Senior Program Specialist 
Garden Grove Sanitary District 

City of Garden Grove 










