Last Data Availability Date: 08/2024
Last Refresh Date: 06/20/2025

[JURISDICTION NAME]

Tonnage and Diversion Summary
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Select Sector

All

A4

Total Tons Collected
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Total Diversion Rate
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Last Data Availability Date: 08/2024

[JURISDICTION NAME]

Tonnage and Diversion Detail

Last Refresh Date: 06/20/2025

Select Year & Month

Multiple selections

A4

Tons Collected by Waste Stream Detail

Waste Stream Total Tons
A

=] Organics

17,629.79

29.8%

Total Tons by Facility

Disposal @Diversion

0.27M
Organic Materials 17,629.79 29.8% "
<] Recyclable Materials 13,370.15 22.6% E 0.2M
Recyclable Materials 13,370.15 22.6% - 0.24M
£ Solid Waste 28,096.81 o
Solid Waste 28,096.81 — oI 0.02M 0.02M 0.00M 0.00M 0.00M 0.00M 0.00M 0.00M
Total 59,096.75 52.5% 0.0M
I -CVTTS Waste Brea I - 3rd Party Falcon to CRT SA Metals Prima
Mgmt - Olinda Rainbow Recycling Covanta Transfer Landfill
Orange Landfill TS Stanislaus  Station
Facility
Recovered Tons by Commodity Source Recovered Tons by Commodity
® Recovered Recyclable Materials « C&D Materials Cardboard I
4K (32.19%) Other Materials 1.64K
Paper: Mixed 1.10K

9K (67.81%)

Plastics: HDPE

Glass: Non-Redemption
Glass: Redemption
Cans: Aluminum

P.E.T.

Cans: Tin




[JURISDICTION NAME]
Collected Tonnage Summary

13

Last Data Availability Date: 11/2024
Last Refresh Date: 06/20/2025

Select Year & Month Select Sector Select Waste Stream
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[JURISDICTION NAME] ‘E
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AB 1826 Compliance Summary —

Last Data Availability Date: 09/2024
Last Refresh Date: 06/20/2025

Select Year & Month AB 1826 Compliance AB 1826 Non-compliant
Generators of Selected Month
2024 (Year) + Q3 (Quarter) v 56.6% 339
Total Generators for AB 1826 Compliance by AB 1826 Compliance by Year, Month & Sector
Sector & Program Desc Commercial Multi-Family
Sector (2+ CY of Solid Waste/week) .(5+Units)
® De Minimis @ With ORG Srvc @ Without ORG Srvc 100%
3,500 98.0% 98.0% 98.0%
3,000 90%
2,500 )
(@) © 0
- e
© 2,000 o
v £
" o
v o
2 1,500 O /0%
[c %
<) —
= )
1,000 <L
60%
500
%
0 >0 46.6% 46.6% 46.6%
Commercial Multi-Family
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Waste/week) 2024
Sector Month Name




[JURISDICTION NAME] ‘2
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AB 341 Compliance Summary =

Last Data Availability Date: 09/2024
Last Refresh Date: 06/20/2025

Select Year & Month AB 341 Compliance AB 341 Non-compliant Generators of
Selected Month
2024 (Year) + Q3 (Quarter) Vv 9/7.2% 33
Total Generators for AB 341 Compliance by AB 341 Compliance by Year, Month & Sector
Sector & Program Desc Sector - Commercial Multi-Family

(4+ CY of Solid Waste/week) .(5+Units)
® With REC Srvc © Without REC Srvc 100%
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Last Data Availability Date: 12/2024
Last Refresh Date: 06/20/2025

SB 1383 Generator Compliance Summary —tt

[JURISDICTION NAME] ‘f\
A

Select Year & Month

Select Sectors SB 1383 Compliance SB 1383 Non-compliant

2024 (Year) + Q4 (Quarter) v All

Collection System Summary
Sector

v
Single-Family
Multi-Family
Commercial
Agency

Total

SB 1383 ProgrambDesc
@ ORG and/or REC Service Exempt

® With ORG and REC Collection
Without ORG and REC Collection
Without ORG Collection Only

@ Without REC Collection Only

Generators

118,360
856
2,645
309
122,170

Generators of Selected Month

0
V 89.6% 12,884
SB 1383 Compliance by Year, Month & Sector

Sector ' Agency @ Commercial @ Multi-Family @ Single Family
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O

WZO/O
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M
o 50%
M
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)]
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[JURISDICTION NAME]

Last Data Availability Date: 12/2024 H a u Ie r COI IECted Reve n u e Su m m a ry

Last Refresh Date: 06/20/2025

Select Year & Month

All V
Hauler Collected Revenue by Month and Sector
Sector ®Single Family ¢ Multi-Family ® Commercial
$6.11M $6.24M
$6M $5.87M $5.78M
)
‘::s $4M
[0
>
Q
8 $2.09M $2.25M $2.3M
$2M $1.69M $1.67M $1.76M $1.68M
$1.1M
$0M
January February March April June July August September October November
2024

$1.56M

December

Sector January February August September October November December
Commercial $1,237,993 41,071,303 41,087,935 41,169,522 $1,134,524 41,087,764 $1,252,072 $1,170,219 $1,088,788 $871,128 $732,714 $955,345
Multi-Family $368,922 $320,320 $305,710 $333,314 $336,954 $342,646 $381,882 $349,895 $338,613 $336,534 $260,064 $352,117
Single Family $4,504,119 $701,668 $296,057 $4,364,844 $782,051 $241,056 $4,606,077 $782,152 $334,050 $4,572,507 $686,201 $254,339




[JURISDICTION NAME]

Last Data Availability Date: 12/2024 II1C|LIII‘IES and Complalnts Summary —
Last Refresh Date: 06/20/2025
Select Year & Month Select Type
Multiple selections V All Vv
Total Inquiries and Complaints by Month
InquiryType @®Inquiries = Complaints
4K
3392 3228 3166
2804 2740 2681
2K
29 27 32 43 34 40
0K
July August September October November December
2024
Inquiries and Complaints by Type
Bulky 4.0K
Other (Non-categorized) 3.4K
g_ Billing 2.6K
e Current Service 2.6K
§ Missed Collection 1.8K
&
S New Service 1.3K
= Condition of Container [ 1.2k
Extra Services (Locks, Walk-Up, etc.) [ 1.0k
eTower 0.3K
OK 1K 2K 3K 4K




Last Data Availability Date: 12/2024
Last Refresh Date: 06/20/2025

[JURISDICTION NAME]
Other Collected Materials Summary
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[JURISDICTION NAME] ‘E
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Call Center & Website Traffic Overview =

Last Data Availability Date: 12/2024
Last Refresh Date: 06/20/2025

Select Year & Month Average Hold Time After Operator
Has Answered
2024 v 131.33
Web Traffic by Frequency Type Call Center Performance
® Unique Visitors ¢« Return Web Traffic @ Total Calls Handled @Average Hold Time
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[JURISDICTION NAME] n
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Missed Collections Summary —

Last Data Availability Date: 12/2024
Last Refresh Date: 06/20/2025

Select Year & Month

2024 %

Missed Pickups by Year, Month Name, and Category Type

CategoryType @ Missed Pickups Collected After Allowed Threshold @Missed Pickups Collected Before Allowed Threshold

Missed Pickups
|_L
~

0.9K

OK
January February March April May June July August September October

2024

Service Opportunities and % Missed Collections by Year and Month Name

@ Service Opportunities @ % Missed Collections

1.0M 882,367 882,367 882,367 884,073 884,840 885,504 892,017 894,349 895,613 897,702
4%

2%

Service Opportunities
o
U1
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0.0M 0%
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2024




[JURISDICTION NAME] ‘ﬁ
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| || '
Last Data Availability Date: 12/2024 CO nta m I n atlo n S u m m a ry A
Last Refresh Date: 06/20/2025
Select Year & Month Select Sector Total Routes Inspected Total Number of Routes No of Notices Provided
Al v Al V. 36 63 320
Percent Contamination of Container Inspections by Instances of Contamination by Waste Stream and Observation
Sector Observation @ Contaminanted ¢ Empty @ No Prohibited Contaminants
Multi-Family 100.00% £ 1,000
)
=
o
O
Q
o
5 486
Residential 36.47% |2 334
= 0

Garbage Mixed Recycling Mixed Organics Cardboard Solid Waste

Contaminants by Waste Stream Select Waste Stream

v

Waste Stream Total Contamination | Percentage All vV
Cases Contamination _
Contaminants

Solid Waste 1 0.00%
Mixed Recycling 485 81.81% Garbage Recyclables
Mixed Organics 3 0.16%
Garbage 333 18.03%
Total 822 100.00%

Organics




